
CHOOSE YOUR OPTION

Option 1: Download the Statusfy App 

Get instant updates right from your phone.
1.Download the Statusfy App from your app store.
2.In the search bar, type City of Tracy Parks & 

Recreation.
3.Select it and tap the to favorite it for easy access.

Inside the app:
• All City of Tracy rental sports fields are listed.
• Each field displays its current status and the last 

updated time.
Status indicators include:

o Open 
o Closed 
o ▲ Partially 
o Maintenance Closure 
o You can also tap the next to individual 

fields to favorite the ones you frequently visit or 
reserve.

Turn on notifications to receive real-time alerts for 
your favorited fields whenever staff updates their 
status.

Option 2: Call the Statusfy Weather Hotline

Prefer to call? No problem!  The Weather Hotline 
number hasn’t changed!  

(209) 831-6350

Our hotline is now fully automated and updates in real 
time as soon as staff updates the field conditions.
• Each field is assigned an extension.
• Listen to the full message for all field updates, or
• Enter a specific extension to hear the status of an 

individual field.

Please refer to the attached PDF for a complete list of 
field extensions. Extensions are also listed within the 
Statusfy app under each field.

Option 3: Visit the Statusfy Website

You can also view field conditions online anytime at: 
cityoftracy.statusfy.com

This link will take you directly to the City of Tracy Parks & 
Recreation field status page.

We are thrilled to bring you this improved, real-time 
system to help stay informed of field condition statuses. 
Field condition updates will continue to follow the 
current schedule:

*Weekdays (Monday-Friday) are updated by 3:00pm

**Weekend (Saturday-Sunday) are updated by 
7:00am 
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